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SUMMARY

Appendix 1 contains the Quality Accounts for East London Foundation
Trust for 2012. The Quality Accounts are a report about the quality of
services provided by East London NHS Foundation Trust. Quality
Accounts are published annually by each NHS healthcare provider and
made available to the public.

Appendix 2 contains a report providing feedback from the Quality
Account process, including any lessons learnt and how the feedback
has been used to improve service delivery.

RECOMMENDATIONS

The Health Scrutiny Panel is asked to consider and comment on the
information in the Quality Accounts and feedback report.
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